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Dear Tadeusz, 

 

PALM's 20th anniversary celebrations have just ended and it was an honour to have been able to 

participate personally, together with the ELA Secretary General and many common friends. 

 

The success of the conference, with the active participation of PALM members, confirmed to me 

the value of the Association you represent.  

 

I am very proud to be able to count PALM among our most authoritative members. 

 

I would also like to thank you for the excellent programme of these two days spent together, at the 

end of which I have great pleasure in remembering the convivial moment represented by the 

“Gala Dinner”. 

 

We still have many challenges ahead of us in the coming years and I am sure that, together, we 

will tackle them in the best possible way. 

 

With kind regards 

 

 

      
      

Roberto Zappa          

ELA President         
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